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Exhibiting Company Descriptions
AAERT
aaert.org
Booth #306
American Association of Electronic Reporters and Transcribers (AAERT) is a national
membership organization providing education and certification for career professionals
engaged in electronic/digital court reporting, transcribing, and other supportive roles.
Our mission is to promote public awareness and acceptance of the electronic reporting
industry.
Adobe
adobe.com/government
Booth #400
Adobe delivers the solutions government agencies use to make, manage, mobilize and
measure the knowledge, information and experiences needed to achieve their
objectives. From content creation and management, to secure business workflows,
easy to develop forms, robust analytics, intuitive collaboration and elearning, today’s
agencies rely on Adobe Digital Government solutions.
AllianceOne
allianceoneinc.com
Booth #402
AllianceOne, a Teleperformance Company, interfaces with dozens of court case
management systems and provides collection services for courts nationwide, including,
Superior, Municipal, juvenile, criminal, civil and traffic. We achieve superior recovery
with low to zero complaints. AllianceOne's core values are: Integrity, Respect,
Professionalism, Innovation and Commitment.
AMCAD
amcad.com
Booth #410
AMCAD, is the industry leader dedicated to providing software solutions and services to
the public sector for over two decades. AMCAD specializes in the technology needs of
courts and integrated justice core business functions, offering an extensive suite of
software solutions including Court Case, e-Filing, e-Commerce and Enterprise Content
Management.
ARCONAS
arconas.com
Booth #511
Arconas is the leading designer and manufacturer of furniture for airports and public
spaces. For over 40 years, we have defined what high design and high performance are
all about. Our furniture is elegant, comfortable, and durable; and we build it with a
commitment to excellence, safety, and environmental stewardship.

ATI
ati-cti.com
Booth #314
Visit our booth and learn about how ATI solutions dramatically improve staff efficiency,
lower costs, and improve access to justice. ATI offers user-friendly yet powerful
solutions, such as our self-service portal (voice, web and text), unified communications,
process automation and workflow solutions.
Cisco Systems
cisco.com
Booth #210
Cisco is the worldwide leader in networking that transforms how courts connect,
communicate, and collaborate. Since 1984, Cisco has led in the innovation of IP-based
networking technologies, including routing, switching, security, unified communications,
video, and wireless. Our technology is changing the nature of work and the way we
serve, educate, and defend.
CourtCall.com
CourtCall
Booth #303
CourtCall created the turnkey Telephonic Court Appearance Industry in 1995 and
currently provides service to over 3,000 Courts in 42 states. CourtCall is an organized
and voluntary way for busy attorneys to appear telephonically in court from their office,
home, or other convenient locations. CourtCall saves attorneys valuable time, reduces
the fees for the clients, and aids in reducing the cost of litigation for the Court.
betterjurymanagement.com
Courthouse Technologies
Booth #404
We are a boutique software firm that uses our expertise in jury management to provide
your court with newest automation and technology. The goal is to make your life easier
while streamlining your jury operation, adding convenience and saving you money!
CourtSmart
courtsmart.com
Booth #610
CourtSmart Digital Systems provides secured; fault-tolerant audio/video recording
technology for court and administrative proceedings, interviews, video conferencing and
security/surveillance. CourtSmart’s software technology is developed using open
industry standards and non-proprietary hardware. CourtSmart technology offers true
integration within our suite of audio/video offerings and other applications such CMS
also written to ODBC standards. All products are developed and supported in the United
States by CourtSmart’s industry leading support team.
CourtView Justice Solutions
courtview.com
Booth #407
CourtView Justice Solutions engineers, installs and supports justice information and
process management systems. We help courts, clerks, prosecuting attorneys, public
defenders, probation offices, detention operators and law enforcement agencies
enhance operations, increase access to justice and improve public safety. Our software
implements paper-on-demand environments and integrates with many partner and thirdparty systems.

Crowe Horwath LLP
crowehorwath.com/ijustice
Booth #413
iJustice® is a secure, Web-based, integrated case management system developed by
Integrated Software Specialists Inc. and implemented with Crowe Horwath LLP. The
solution allows for robust customization, exceptional capabilities to automate complex
business processes, sophisticated enterprisewide information sharing, flexibility, speed
and adaptability to meet ever-changing legislative requirements, and dynamic real-time
enhancement capability.
CSDC
csdcsystems.com
Booth #307
CSDC Systems court solutions enable your court to automate processes and workflows,
share data, as well as manage documents and filings electronically. Our flexible, userfriendly court software solution includes features such as detailed process and warrant
management, docketing, file management, case tracking, complete accounting, and
unlimited document and report generation.
Dewberry Architects, Inc.
dewberry.com
Booth #600
Dewberry Architects Inc. is a full service design firm specializing in justice facility
architecture. Dewberry works with local, state and federal court systems. Dewberry's
leadership in court design ensures clients the most current applications of security and
technology, as well as fresh ideas to meet the challenges of courthouse architecture.
DLR Group
www.dlrgroup.com
Booth #513
DLR Group is an interdisciplinary architecture, engineering, planning, and interior
design firm with offices coast-to-coast and in China. Our promise is to elevate the
human experience through design. This promise inspires sustainable design for a
diverse group of clients including local, county, state and federal court systems.
eDocs Technologies
edocstech.com
Booth #503
eDocs Technologies is a leading integrator providing best-of-breed solutions to help
court systems be more efficient & paperless. eDocs, powered by the Mi-Forms Mobile
Technology, "Mobilizes" your Court Forms eliminating paper-based processes
burdening court systems - gaining faster & more accurate data and improving
operational efficiency.
ExhibitOne
exhibitone.com
Booth #510
ExhibitOne is a leading designer and integrator of audio/visual systems for federal, state
and local courtrooms throughout the country. As a national leader in digital audio
recording technology and an innovator in virtual interpretation solutions, ExhibitOne has
nearly 15 years of experience with more than 1885 successful audio/visual system
implementations.

Extract Systems
extractsystems.com
Booth #202
Extract Systems provides automated data capture and redaction technologies to
government and private sectors. I.D. Shield Automated Redaction allows courts to
protect the public from identity theft by safely removing sensitive data such as SSN,
Account Numbers, Minor Names, and more from electronic records using a highly
reliable automated process.
Fidelity National Technology Imaging (FNTI)
fnti-imaging.com
Booth #505
Fidelity National Technology Imaging (FNTI) provides full-service document conversion
services for both archived and ongoing projects throughout the US. FNTI has scanning
centers around the U.S which provide scanning services of paper, film and fiche. To
date, FNTI has successfully scanned and indexed over 2.5 Billion physical documents.
fortherecord.com
FTR
Booth #406
ForTheRecord (FTR) is the global leader in providing digital recording and content
management solutions for justice and public safety venues. The FTR Gold and
TheRecord Manager family of courtroom offerings represent reliable and cost-effective
solutions for capturing and managing court proceedings and provide rapid access to
prerecorded content across the court enterprise.
gcserv.com
GC Services
Booth #200
Over the last two decades, GC Services has expertly processed court-ordered debt and
established partnerships with more than 150 judicial districts nationwide. Our 8,500
employees in 30+ service centers handle over one million contacts per day, and to date,
GC Services has managed court-related receivables in excess of $8 billion dollars.
Guardsmark
guardsmark.com
Booth #507
Founded in 1963, Guardsmark has grown into one of the world’s largest security
services companies. Through innovation, unmatched excellence and a total
commitment to its customers, Guardsmark sets the gold standard for the industry.
Guardsmark’s Judicial Division can meet the unique and complex requirements of court
security environments.
Harris & Harris
harriscollect.com
Booth #504
A national leader in premier receivables solutions for more than 40 years, Harris &
Harris is committed to the highest level of service and results. Our agency/law firm
combination offers a partnership tailored to your unique requirements with a debtorfriendly touch designed to protect your reputation.

HDR
hdrcourts.com
Booth #500
We understand that a courthouse presents complex challenges to each discipline of a
design team. As significant architectural icons in a community, courthouses must
present a tangible symbol of trust and the value of the justice system. How a courthouse
operates is integral to the expeditious delivery of justice; yet function is also paramount.
For more than 30 years, our experts have completed over 70 projects, establishing a
proven record of performance.
heery.com
Heery
Booth #201
Heery’s professionals have designed more than 20 federal courthouses and dozens of
county and municipal court complexes. We will work within your budget to deliver a
project that achieves your design aesthetic, maximizes operational/space efficiencies,
and enhances security. We bring an exceptional level of expertise to all assignments.
highcriteria.com
High Criteria
Booth #204
The Liberty Court Recorder is a computer program that digitally captures the audio and
optionally the video of the courtroom proceedings. The system records multiple audio /
video channels onto the the computer and optionally to a network drive. The channels
may be selected individually during playback for transcription purposes.
hp.com/enterprise/gov/justice
HP
Booth #611
Through our proven IT solutions and service offerings, HP provides a platform and
environment that enhances the justice system. HP understands the challenges courts
and justice agencies face—whether it’s meeting mission responsibilities, legal barriers
to information sharing or the need to reduce costs amid tighter budgets.
Hunt Reporting Company
courtreport.com
Booth #613
Hunt Reporting Company is a full service court reporting and verbatim transcription
service. We specialize in verbatim transcription of trials, interviews and examinations. If
you have a recording of it, we can transcribe it. Audio and video file formats include,
CourtSmart, FTR, JAVs, mp3, .wav, Olympus as well as numerous others.
Infax
infax.com
Booth #305
Infax proudly presents the CourtSight Suite. CourtSight provides key information to
patrons at particular junctures, alleviating wayfinding confusion and allowing patrons to
successfully navigate through your facility. The system provides real-time docket and
jury information, displays building directories, videos, visual paging, and emergency
alerts.

Integral Recoveries, Inc.
integralrecoveries.com
Booth #206
A top performing collection agency that specializes in recovering unpaid judicial fees &
fines. Integral works with over 70 Courts and has recovered over $35 million for its
clients. We can help your Court generate significant additional revenue, often at no cost
to your budget. Please contact us at 1-(800) 660-8450.
The International Institute for Transcribers and Court Reporters
iitcr.com
Booth #614
The IITCR is an online school promoting the educational transformation of
digital/electronic court reporters and transcriptionists around the world. Our mission is
to provide students with the highest quality experiences that will produce leaders as
change agents for shaping the future of the profession of court reporting and
transcribing.
Intresys-TurboCourt
intresys.com
Booth #405
TurboCourt™ is Intresys’ LegalXML ECF-compliant eCourts Services Software
Platform, providing electronic forms, smart e-questionnaires, online document
assembly, electronic filing and service for all attorneys, self represented and justice
partners including document access, workflow automation and third-party CMS
integration adapters. Clients use TurboCourt™ to generate new revenue, increase
automation and provide a virtual Clerk’s Counter.
javs.com
JAVS
Booth #310
Since 1981 JAVS has been and continues to be the industry leader in courtroomrecording systems with more than 2,500 systems installed in 35 states and abroad. The
public record is sacred, requiring absolute verbatim accuracy. Let JAVS engineers
customize a solution for your courtroom environment.
Jury Systems
jurysystems.com
Booth #315
Jury Systems Incorporated is, and always has been, singularly focused on Jury. At JSI
we build, sell and support jury systems. We are dedicated to providing you the
resources required to insure that your Jury Operation is a success. We understand that
quality customer support is critical to your success. To that regard, our support is
unparalleled in the industry.
Justice Systems
justicesystems.com
Booth #403
Justice Systems has provided the most comprehensive integrated case management
systems on the market for over 30 years. With the FullCourt Enterprise case
management system and the CitePay electronic payment system, it’s easy to see that
Justice Systems has The Right Solutions for the Justice System.

LexisNexis
lexisnexis.com
Booth #502
LexisNexis® is a leading global provider of content-enabled workflow solutions
designed specifically for professionals in the legal, risk management, corporate,
government, law enforcement, accounting and academic markets. LexisNexis originally
pioneered online information with its Lexis® and Nexis® services. A member of Reed
Elsevier, LexisNexis serves customers in more than 100 countries.
LT Court Tech, a Thomson Reuters business
lt-holdings.com
Booth #311
LT Court Tech, a Thomson Reuters business specializes in the automation of court
operations. Since 1999, the company has installed stand-alone and integrated case
management and e-filing systems in appellate courts, trial/municipal courts, and
agencies. LT Court Tech’s case management solutions are easily configurable to fit the
needs of any court.
Man & Machine
man-machine.com
Booth #211
Military keyboards and mice designed as tough and rugged as the men and women who
depend on them. Our keyboards and mice have seen action in the harsh conditions of
Iraq and Afghanistan. Premiering the So Cool keyboard for in-vehicle solutions. Man &
Machine for when it really counts.
MAVCO
mavco.com
Booth #313
Mavco is a Federal Court, Administrative Office, approved integrator. Our staff includes
personal who have worked as Court Staff supporting major court systems. The
experience of working in the court system makes us uniquely qualified to assist in
achieving the desired results and simplifying the transition to hi-tech systems.
Mentis Technology Solutions
mentistechnology.com
Booth #604
Mentis has unleashed its game-changing, decision support system for judges,
aiSMARTBENCH. This web-enabled solution is transforming the courtroom with
efficiencies that exceed the current paper processes. Connecting with any CMS/DMS,
aiSMARTBENCH aggregates case data and the full-text indexes of each case document
creating a powerful retrieval and decision making tool.
Mid-Atlantic Association for Court Management (MAACM)
maacm.org
Booth #602
MAACM is committed to the fair and effective administration of justice through improved
management of our courts. Serving as a regional forum for a broad diversity of court
professionals, MAACM responds to the changing management development needs of
its membership by ensuring the accessible and affordable delivery of quality-driven
continuing education that encourages information sharing and promotes collegial
networking.

Multi Business Systems
multibusinesssystems.com
Booth #607
Multi Business Systems provides Print and Mail services. Summons, traffic, notices and
post cards. We also have a Certified Mail program that will save time and money.
Municipal Services Bureau
muniserv.com
Booth #514
Founded in 1991, Municipal Services Bureau (MSB) offers outsourced collections,
payment-processing, and call-center services to over 600 courts nationwide. MSB
increases the court’s revenue and ability to serve justice while decreasing your liability.
MSB distinguishes itself based on Experience, Execution, and Ethics. For more
information, please call 1-800-568-7004.
National Association for Court Management (NACM)
nacmnet.org
Forum on the Advancement of Court Technology (FACT)
fact.ncsc.dni.us
Booth #414
NACM is a nonprofit professional association of those working in the field of court
administration with just under 2,000 members worldwide. Quarterly publications: the
Court Manager and Court Express. FACT is a consortium of private sector companies
and senior court representatives dedicated to strengthening the dialogue between
courts and their providers of technology. FACT is an ad hoc division of NACM.
National Center for State Courts (NCSC)
ncsc.org
Booth #415
The National Center for State Courts (NCSC) is dedicated to improving the
administration of justice by providing leadership and service to courts. NCSC
accomplishes this by providing education, training, technology, management, and
research services to the nation’s state courts and courts around the world.
National Safety Council
nsc.org
Booth #412
The National Safety Council is the leading safety advocate that prevents unintentional
injuries and deaths with strategies based on research and collaboration. NSC partners
with government, judicial bodies and private industry to develop critical initiatives which
have led to seat belt and cell phone legislation and traffic violator program success.
nCourt
ncourt.com
Booth #601
nCourt develops epayment services that are free to more than 1,600 government
partners in 25 states. Through customized websites and live, bilingual call centers,
citizens can pay for multiple services including traffic and parking tickets, taxes, utilities,
bail and more – 24/7, using their credit or debit cards. Call (888) 912-1540.

New Dawn Technologies
newdawn.com
Booth #411
New Dawn's case management solutions are more than just software, they are
elegantly crafted workflow and case management tools configured to simplify and unite
government professionals with constituents. JustWare | Court assists professionals by
accurately tracking cases, automating daily tasks, and providing online data sharing
tools for stakeholders and constituents.
Nomad Technologies, Inc.
nomadonline.com
Booth #605
Nomad Technologies, Inc. manufactures turn-key Multimedia Podiums and Presentation
Stations for evidence presentation in Courtrooms. Nomad’s presentation systems are
designed for use in courtrooms through permanent or mobile audiovisual installations.
Additional courtroom features available as options include: Annotation; Witness Remote
Annotation; Zone Control of monitors; Judge Preview; and Judge Override
Penn Credit Corporation
penncredit.com
Booth #312
Penn Credit is recognized as a cutting edge leader in the collections industry whose
professionalism, ethics, and integrity serve as a model for how collection agencies
should be run and how they are viewed by both the public and regulators.
People and Profits – VersaKey
VersaKey.com
Booth #214
For nearly 20 years the VersaKey programmable keyboard has helped individuals
increase their productivity and deal with ever increasing workloads for knowledge
workers. The VersaKey works with virtually ALL systems, on all software and hardware
platforms. As the US Distributor for VersaKey, People and Profits is your source for
VersaKey.
Pioneer, a Sallie Mae Company
pioneercreditrecovery.com
Booth #512
Handling over $50 billion in portfolios, Pioneer recovers the full spectrum of debt for all
levels of government: from federal agencies such as the Departments of Education to
states, cities and counties such as Delaware, New Jersey, Ohio, Maricopa County and
hundreds of court systems nationwide.
Pioneer Technology Group
BetterCourtSoftware.com
Booth #205
Welcome to our home city! Benchmark, from Pioneer, is a CMS for all court types. The
paperless workflow will streamline the entire court process enabling courts do more with
less. Benchmark includes onboard imaging, e-filing and recording, digital signatures, incourt processing, and most importantly, the service you have been missing.

Progressive Financial Services
progressivefinancial.com
Booth #515
Progressive has over fifteen years experience collecting government debt and,
maintains contracts with several branches of the federal government. Progressive’s
philosophy of building a better collection agency through better treatment of our
employees directly ties with our corporate motto of “Mediation, not Confrontation.”
Progressive welcomes the opportunity to create new partnerships and demonstrate our
recovery success as we help you reduce your delinquent debt. portfolio.
securityscreeningsolutions.com
Security Screening Solutions
Booth #203
S3 has developed new X-ray screening systems for the court house security market.
We offer the most advanced screening systems in the industry gained from over 60
years of combined experience from our management team working with our world-wide
customer base. We have a S3-6040M system for your inspection at the show.
selectrontechnologies.com
Selectron Technologies
Booth #215
For nearly two decades Selectron Technologies has empowered courts with IVR, web,
notification and payment technologies. Our solutions are tailored to the unique needs of
your court. With over 350 customers, we increase constituent satisfaction and drive
efficiency by simplifying and streamlining access to and interaction with your court.
Solid Design Simple Solution
mysdss.com
Booth #603
SDSS provides administrative process innovations for all facets of the judicial system,
from law enforcement to courts and everywhere in between. Successful innovations in
areas such as fingerprinting,booking, case management, jail release, subpoena
process, and more. Successfulapplications include Judicial Docket, Payroll Hours
Entry, and Daily ActivityReport.
SoniClear
soniclear.com
Booth #615
SoniClear offers digital recording software and complete systems for courts,
administrative hearings, depositions, and interviews. SoniClear makes it easy to the
transition to reliable, computer-based recording using existing computer infrastructure.
SoniClear has been in business over 30 years and is the industry leader in digital
recording technology for government.
SUSTAIN
sustain.net
Booth #501
Sustain’s highly configurable, Web-based eCourt case management system supports all
case types and local requirements. The system provides configurable workflow
management to automate and streamline the court’s work; real-time courtroom case
processing; fully integrated document management; customizable time standards;
system-wide configurable help; case notes; and a Web services API.

Tetra Tech DPK
dpkconsulting.com
Booth #213
Tetra Tech DPK provides technical, management, and advisory services to help
developing and transitioning societies and governments navigate the challenges of
modernization and democratization. We help establish and strengthen productive
relationships between state and society, and develop government and justice systems
that are responsive, transparent, accountable, fair, and efficient.
Thomson Reuters
store.westlaw.com
Booth #301
Thomson Reuters offers an integrated suite of industry leading information and tools to
help government organizations create, understand, and enforce the law. Key solutions
for courts include WestlawNext, Drafting Assistant, West km, and C-Track – the leading
court case management system from LT Court Tech, a Thomson Reuters business.
tybera.com
Tybera
Booth #506
Tybera provides electronic filing technology to courts, attorneys and government
agencies statewide. Licensing its eFlex software allows courts to automate filing
workflow and reduce manual data entry and our new CASEaDia PDF Binders are a
great tool for judges to use to manage their daily docket, all from their desktop.
Tyler Technologies
tylertech.com
Booth #300
Simplify processes and improve workflow for courts of all sizes—state, district, county
and municipal—with software from Tyler Technologies. Odyssey and Incode are
designed with an insider’s understanding of the courthouse and provide innovative and
time proven software to manage all aspects of court business . With more than 10,000
clients, Tyler Technologies is a leading provider of software and services for the public
sector.
VIQ Solutions
viqsolutions.com
Booth #212
VIQ Solutions is a global leader in digital audio and video recording. Our software
captures and compresses data, securely storing it in a multi-tiered server system where
it is easily searchable and shareable. Our innovative technology allows users to
remotely control capture in multiple courtrooms from a single satellite location.
Vista Solutions Group
vistasg.com
Booth #606
Vista Solutions Group has been a trusted leader for optimizing efficiency in the justice
community for over 10 years. Our product suite includes netDMS Document
Management, Signature Solutions, IDentiHide Automated Redaction, and more. Let our
scalable and affordable solutions help simplify the workload in your court.

Westbrook Technologies Inc.
westbrooktech.com
Booth #612
Serving more than 24,000 users worldwide, Westbrook Technologies’ Fortis™ and
FortisBlue™ content management software provide lifecycle management for paper and
electronic documents from capture, indexing and archiving to Web-based retrieval and
automated purging. Westbrook software is implemented successfully in court systems
and government departments across the U.S.
Windham Professionals
windhampros.com
Booth #304
Windham Professionals, a full-service accounts-receivable management company, has
offered collection services since 1982. With a strong emphasis on client data security
and state-of-the-art technology, we work with government agencies to provide
customized solutions, ensuring our partnership feels like an extension of your current
operations.
xerox.com
Xerox
Booth #401
The case and juror management systems at Xerox have been licensed by more than
2,000 courts around the world to enhance the delivery of justice. Xerox offers justice
revenue services, electronic filing, interactive voice response, audio/visual technologies,
document management systems, imaging and microfilm conversion, violation
processing, and systems integration.

