
Continue for more sessions and return instructions 

 
 
 
 
 
 
 

CONTINUING LEARNING EDUCATION 
NACM 2025 Midyear Conference 

February 9-11, 2025 
Atlantic City, New Jersey 

 
 
The National Association for Court Management provides a certificate for the total number of hours of judicial 
educational programs attended during a conference.  Please check the educational sessions that you attend 
and return the form per instructions. (Total Hours Possible: 9.75) 
 
 

TOTAL EDUCATION HOURS: ______ 
 

 
 
___________________________________________________________________________________________________________ 
Name           Email 
 
___________________________________________________________________________________________________________ 
Address          Telephone 
 
 
___________________________________________________________________________________________________________ 
City      State     Zip 
 
 
 

 
 

Within 90 days after the completion of the conference, please mail or email this form 
to: 

 
National Association for Court Management 

Attn: Conference Services 
300 Newport Avenue 

Williamsburg, VA 23185 
 

conferences@ncsc.org 
 

Questions : (888) 609-4023 
 
 
 
 
 



Name         Email 
 

 

 

Monday, February 10, 2025 

9:00 am – 10:15 am 

Plenary: Why What We Do Matters 1.25  

   

10:30 am – 11:45 am Concurrent Workshops (please check appropriate session) 

NACM CORE® Session: Ethics: Can Our Courts Build the Public’s Trust and Confidence? 1.25  

Sponsored Session – Tyler Technologies  

                    

 

1.25  

Cybersecurity and Public Trust and Confidence  1.25  

   
2:00 pm – 3:15 pm Concurrent Workshops (please check appropriate session) 

Why What We Do Matters Part II  (Plenary Follow-Up) 1.25  

Developing Proactive and Responsive Public Data Strategies 1.25  

Court User Feedback: Who Needs It? 1.25  

   

3:30-4:45 pm Concurrent Workshops (please check appropriate session) 

Procedural Justice Through Proactive Customer Service 1.25  

“People Centered Justice”: Everyday Trust through Everyday Justice 1.25  

Sponsored Session –   1.25  

 

  



Name Email 

Tuesday, February 11, 2025 

9:00 am – 10:15 am Concurrent Workshops (please check appropriate session) 

CORE® Session: Building Trust: Enhancing Public Confidence in the Judiciary 1.25 

State of the State Courts: Examining (Nearly) 50 Years of Public Opinion 1.25 

Integrating AI and Chatbots to Promote Access to Justice: Meet SANDI 1.25 

10:30 am – 11:45 pm Concurrent Workshops (please check appropriate session) 

You’ve Asked For It. You’ve Got It! DATA! 1.25 

Effective Tools for Staff Engagement and Dialogue around DEI 1.25 

Do I Really Know Why? 1.25 

1:30 pm – 2:45 pm Concurrent Workshops (please check appropriate session) 

Leadership Strategies to Build Trust, Credibility, and Collaboration 1.25 

Emotional Intelligence for Court Professionals 1.25 

Proven Strategies for Managing High-Conflict Family Cases 1.25 

3:00 pm – 4:00 pm 

Closing Plenary: Beyond Civics Education 1.00 

Total education hours: 9.75 
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