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2019 TOP LANGUAGES IN PENNSYLVANIA 2

WHAT ARE THE TOP LANGUAGES IN 
YOUR STATE?



PENNSYLVANIA’S 2019 INTERACTIONS 3



LANGUAGE ACCESS PROGRESS IN PENNSYLVANIA

• ESTABLISHED PA INTERPRETER 
CERTIFICATION PROGRAM

• CREATED & IMPLEMENTED 
STATEWIDE LANGUAGE ACCESS PLAN

• UPDATED LOCAL LANGUAGE ACCESS 
PLANS

• LAUNCHED INTERPRETER CANDIDATE 
OUTREACH PROJECT

• TRAINING, TRAINING, TRAINING
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WHY INTERPRETERS ARE ESSENTIAL 5



PENNSYLVANIA INTERPRETER PROGRAM 6

• PROVIDES 4 INTERPRETER ORIENTATIONS EACH 
YEAR ACROSS THE STATE

• WORKING WITH BERKS COUNTY BAR ASSN TO 
INCREASE PIPELINE OF INTERPRETER CANDIDATES

• PARTNERS WITH PHILADELPHIA COURTS’ 
INTERPRETER SHADOWING PROGRAM  AND 
LANGUAGE OF JUSTICE INSTITUTE

• CONSTANTLY WORKS TO INCREASE # OF “LOTS” 
INTERPRETERS



INTERPRETER PAY 7



INTERPRETER ROSTER

• 37 LANGUAGES

• 242 INTERPRETERS
-20 MASTER

-159 CERTIFIED

-13 QUALIFIED

-43 REGISTERED

-7 ADMINISTRATIVE HEARINGS ONLY
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CERTIFICATION PROCESS 9



COLLABORATIONS/PARTNERSHIPS

• WITH JUDICIAL DISTRICTS
• INTERPRETER SHADOWING & TRAINING PROGRAMS

• LOCAL OUTREACH

• WITH COUNTY COMMISSIONERS’ ASSN

• WITH STATE & LOCAL BAR ASSOCIATIONS

• WITH OFFICE OF DEAF & HARD OF HEARING

• WITH UNIVERSITY LANGUAGE PROGRAMS
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EACH JUDICIAL DISTRICT HAS ITS OWN LAP & LAC 11



LOCAL LANGUAGE ACCESS PLANS 12

KEY CHALLENGES FOR DISTRICTS

• SHORTAGE OF LOCAL INTERPRETERS

• CHALLENGES PROVIDING ACCESS TO 

SERVICES BEYOND THE COURTROOM

• LACK OF LOCAL FORM TRANSLATIONS

• $$$$!



WHO WROTE THE STATEWIDE LANGUAGE ACCESS PLAN? 13

LANGUAGE ACCESS ADVISORY GROUP

• 3 COMMON PLEAS JUDGES

• MAGISTERIAL DISTRICT JUDGE

• LOCAL COURT PROTHONOTARY & CLERK

• APPELLATE COURT PROTHONOTARY

• 3 DISTRICT COURT ADMINISTRATORS

• A FOREIGN LANGUAGE COURT INTERPRETER

• REPRESENTATIVE FROM STATE ODHH

• 2 PUBLIC INTEREST ATTORNEYS, A CRIMINAL DEFENSE 

ATTORNEY, AND AN ADA

• A STATE REPRESENTATIVE

• A STATE SENATOR

• A COUNTY COMMISSIONER



AND WHO’S HELPING IMPLEMENT IT?

• MONITORING & EVALUATION TEAM
• CO-CHAIRED BY 2 COURT OF COMMON PLEAS 

JUDGES

• 5 DISTRICT COURT ADMINISTRATORS (& ONE LAC)

• 2 TRANSLATORS

• A SIGN LANGUAGE INTERPRETER

• A MAGISTERIAL DISTRICT JUDGE

• 2 ATTORNEYS WHO SERVE THE LEP COMMUNITY
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BENCHCARD FOR JUDGES & MASTERS 15



TELEPHONE INTERPRETING FOR COUNTER 
INTERACTIONS

CONSIDER LAMINATED CARDS WITH YOUR 

TELEPHONE INTERPRETING PROVIDER’S NAME, 

PHONE #, ACCOUNT #, & LANGUAGE CODE #S
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I SPEAK CARDS & RIGHT TO INTERPRETER  POSTERS 17



• ADVANCE NOTICE OF RIGHT TO A FREE INTERPRETER 

18NOTICE OF LANGUAGE RIGHTS



LANGUAGEACCESS.PACOURTS.US

LANGUAGE ACCESS COMPLAINT FORM 19



LANGUAGE ACCESS DATA COLLECTION 20



BILINGUAL EMPLOYEE POLICY

• WHAT?
o REQUIRES TESTING OF EXISTING AND NEW 

EMPLOYEES WHO WILL USE THEIR 
LANGUAGE SKILLS TO ASSIST COURT USERS

• WHY?
o BECAUSE IN THE PAST WE HAVE HAD NO 

WAY OF KNOWING WHETHER BILINGUAL 
STAFF WERE QUALIFIED 

• HOW?
o UTILIZE LANGUAGE SKILLS TESTING 

VENDORS, PROVIDE TRAINING
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WHAT ABOUT LANGUAGE ACCESS OUTSIDE THE 
COURTROOM?

• PROGRAMS OUTSIDE THE COURTROOM INCLUDE:
o SAFE DRIVING CLASSES
o DRUG & ALCOHOL EVALUATION
o CUSTODY EDUCATION PROGRAMS, ETC.

• LEP LITIGANTS NEED TO UNDERSTAND WHAT’S BEING 
SAID  IN THESE PROGRAMS 

• DEVELOP PROTOCOLS TO PROVIDE MEANINGFUL 
LANGUAGE ACCESS
o PROFICIENT BILINGUAL STAFF
o CONTRACTED IN-PERSON, TELEPHONE, VRI, OR 

STAFF INTERPRETER
o TRANSLATED WRITTEN MATERIALS OR WEBINARS
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WHAT ELSE SHOULD WE BE THINKING ABOUT?

• IF VENDORS GET FEDERAL $, THEY 
NEED TO COMPLY WITH TITLE VI

• INCLUDE LANGUAGE REQUIRING 
COMPLIANCE WITH TITLE VI AND THE 
ADA IN YOUR VENDOR CONTRACTS

• JUDGES SHOULD CONSIDER WHETHER 
AN LEP LITIGANT CAN’T COMPLY WITH 
THEIR ORDER BECAUSE A CLASS OR 
PROGRAM ISN’T INTERPRETED OR 
TRANSLATED
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• FOCUS GROUPS ON
• LADC

• IMPLEMENTATION OF THE STATEWIDE PLAN

• TOP 15 HIGHEST LEP COUNTIES HELPED WITH
• BILINGUAL EMPLOYEE POLICY

• SERVICES BEYOND THE COURTROOM GUIDANCE

24MORE HELP FROM THE LOCAL COURTS



UJS TRANSLATION POLICY & PROCEDURES MANUAL

GUIDANCE ON:

• IDENTIFYING "VITAL" DOCUMENTS

• PRIORITIZING WHAT TO TRANSLATE AND INTO WHICH 
LANGUAGES
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ALSO, WEBSITE IS HELPFUL:

LANGUAGEACCESS.PACOURTS.US
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AND NOW THERE’S A PROTECTED VIEW PAGE:

• CALENDAR OF EVENTS AND DEADLINES

• REFERENCE DOCUMENTS, INCLUDING 

TRAINING RESOURCES, LANGUAGE ACCESS 

TOOLS AND GUIDANCE DOCUMENTS, AND 

MATERIALS FROM THE 2019 LAC SUMMIT
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STATE FUNDING 28

• $1.5 MILLION AVAILABLE ANNUALLY FOR PARTIAL REIMBURSEMENT TO 

DISTRICTS FOR THEIR USE OF INTERPRETERS AND OTHER LANGUAGE 

ACCESS SERVICES.

!
¡MUÉSTRAME 

EL DINERO!
!!ПОКАЖИТЕ МНЕ

ДЕНЬГИ!! 



COST OF PA INTERPRETER SERVICES
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CALENDAR YEAR



• CONDUCTING TRAINING
o JUDGES
o LAWYERS
o DCAs
o LACs
o INTERPRETERS

• OUTREACH TO QUALIFIED 
INTERPRETER CANDIDATES

• REMOTE INTERPRETING

• TRANSLATION

30WHAT ARE WE DOING NOW IN PENNSYLVANIA?



31DON’T RELY ON GOOGLE TRANSLATE!



CONTACT US

• MARK DALTON l DISTRICT COURT ADMINISTRATOR, LANCASTER COUNTY

o EMAIL: DALTON@CO.LANCASTER.PA.US

o PHONE: 717-299-8041

• MARY VILTER, ESQ. l COURT ACCESS COORDINATOR

o EMAIL: MARY.VILTER@PACOURTS.US

o PHONE: 215-560-6657
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QUESTIONS?

?שאלות
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