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Diversity officers hired in 2020 are losing their jobs, and the ones
who remain are mostly white

Curtis Bunn
Mon, February 27, 2023 at 12:46 PM MST - 5 min read

Diversity, equity and inclusion leaders, who were hired in
waves to help companies achieve an ethnically balanced
workforce after George Floyd’s murder in 2020, are being
phased out, surveys indicate, leaving experts in the field
concerned that corporations’ talk of affecting change was

just empty words.

DEl roles increased by 55% following demands for broader
racial equity and justice after Floyd’s murder, the Society for

Human Resource Management reported in 2020. But instead

of creating fair opportunities and a comfortable work
culture for Black employees, a pair of recent reports
indicate, DE| professionals are losing their jobs, as layoffs

across the economy have gained momentum.

Ad trivago



https://www.googleadservices.com/pagead/aclk?sa=L&ai=CcF4dIzP-Y6-7MoXwtOUP_oyHcPfJ-55v5_6kx-AQ0Kzv9KEwEAEg2MyLJWDJhoCAxKPIF6ABmsDW_QPIAQmoAwHIA8sEqgTAAk_Q0q3wSnK9maR1VFzxU3-X7B7AyJPo3Q4dcbN6HXonnwFRHk4FoNogHI1ieGfcv7CD5fGBS9EZL5SK1mwB_5J8lYP3uBErtRFF9ACNwtYE8kaicR1n4o2jmfBV2FhOvT5s5QjFpaBDgUe6lqBdx2CtSda-dDjI4KwEtu3DOTcJHe6jlzknr1aYA-8UbrkFL22alZ1fAqlCV0PXXwz0gyY9XBgPW_WveQ5BE-pdWwI46mrz-Dk9XjwUtuPrjxNejXppLH8hx6n_xBMQzGxtc87N_eXlupLRJ4Sr2-mxvhTSwIkPVhRR-DcoDwF7uvO9yZghzdUKpqPdW-ULkBsO4DV1WtsMLDvTpif7dtpqpcx5Deq3trADx9qqtrMwxm0qge4o54JVMJaXVto0NNNYCeGlxvSJcnyQ5gihVTkzmRp5wASVov23iwTABQX6BQYIJRABGACgBi6AB86_qQKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB5oGqAfz0RuoB5bYG6gHqpuxAqgH_56xAqgH35-xAtgHAMAIAdIIDwiAYRABGAAyAooCOgKAQPIIDWJpZGRlci0yMTc3MziACgSQCwOYCwHICwGADAG4DAHgEsSrvZLg5dvi0wHYEwuIFAXCFBMI9b27wNi4_QIVWMT9BR2WBQIt0BUB-BYBgBcB&ae=1&num=1&pr=2:2.758337&cid=CAQSKQDUE5ymYBvVAX6TrVykMc8_eDqmD636aJxio0NqP6giphPIDGIEShSvGAEgCg&sig=AOD64_0CctwMMK7WFYaWii2uXhGACkKgRg&ctype=5&client=ca-pub-2399441271239169&nb=19&adurl=https://www.efavormart.com/products/15-mirrored-silver-disco-ball-mylar-reusable-foil-helium-air-balloon%3Fvariant%3D16782271381550%26utm_source%3Dgoogle%26gclid%3DEAIaIQobChMI79jVvti4_QIVBTitBh1-xgEOEAEYASABEgLUWvD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CcF4dIzP-Y6-7MoXwtOUP_oyHcPfJ-55v5_6kx-AQ0Kzv9KEwEAEg2MyLJWDJhoCAxKPIF6ABmsDW_QPIAQmoAwHIA8sEqgTAAk_Q0q3wSnK9maR1VFzxU3-X7B7AyJPo3Q4dcbN6HXonnwFRHk4FoNogHI1ieGfcv7CD5fGBS9EZL5SK1mwB_5J8lYP3uBErtRFF9ACNwtYE8kaicR1n4o2jmfBV2FhOvT5s5QjFpaBDgUe6lqBdx2CtSda-dDjI4KwEtu3DOTcJHe6jlzknr1aYA-8UbrkFL22alZ1fAqlCV0PXXwz0gyY9XBgPW_WveQ5BE-pdWwI46mrz-Dk9XjwUtuPrjxNejXppLH8hx6n_xBMQzGxtc87N_eXlupLRJ4Sr2-mxvhTSwIkPVhRR-DcoDwF7uvO9yZghzdUKpqPdW-ULkBsO4DV1WtsMLDvTpif7dtpqpcx5Deq3trADx9qqtrMwxm0qge4o54JVMJaXVto0NNNYCeGlxvSJcnyQ5gihVTkzmRp5wASVov23iwTABQX6BQYIJRABGACgBi6AB86_qQKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB5oGqAfz0RuoB5bYG6gHqpuxAqgH_56xAqgH35-xAtgHAMAIAdIIDwiAYRABGAAyAooCOgKAQPIIDWJpZGRlci0yMTc3MziACgSQCwOYCwHICwGADAG4DAHgEsSrvZLg5dvi0wHYEwuIFAXCFBMI9b27wNi4_QIVWMT9BR2WBQIt0BUB-BYBgBcB&ae=1&num=1&pr=2:2.758337&cid=CAQSKQDUE5ymYBvVAX6TrVykMc8_eDqmD636aJxio0NqP6giphPIDGIEShSvGAEgCg&sig=AOD64_0CctwMMK7WFYaWii2uXhGACkKgRg&ctype=5&client=ca-pub-2399441271239169&nb=9&adurl=https://www.efavormart.com/products/15-mirrored-silver-disco-ball-mylar-reusable-foil-helium-air-balloon%3Fvariant%3D16782271381550%26utm_source%3Dgoogle%26gclid%3DEAIaIQobChMI79jVvti4_QIVBTitBh1-xgEOEAEYASABEgLUWvD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Cc0TWIzP-Y6-7MoXwtOUP_oyHcPfJ-55v5_6kx-AQ0Kzv9KEwEAEg2MyLJWDJhoCAxKPIF6ABmsDW_QPIAQmoAwHIA8sEqgTAAk_Q0q3wSnK9maR1VFzxU3-X7B7AyJPo3Q4dcbN6HXonnwFRHk4FoNogHI1ieGfcv7CD5fGBS9EZL5SK1mwB_5J8lYP3uBErtRFF9ACNwtYE8kaicR1n4o2jmfBV2FhOvT5s5QjFpaBDgUe6lqBdx2CtSda-dDjI4KwEtu3DOTcJHe6jlzknr1aYA-8UbrkFL22alZ1fAqlCV0PXXwz0gyY9XBgPW_WveQ5BE-pdWwI46mrz-Dk9XjwUtuPrjxNejXppLH8hx6n_xBMQzGxtc87N_eXlupLRJ4Sr2-mxvhTSwIkPVhRR-DcoDwF7uvO9yZghzdUKpqPdW-ULkBsO4DV1WtsMLDvTpif7dtpqpcx5Deq3trADx9qqtrMwxm0qge4o54JVMJaXVto0NNNYCeGlxvSJcnyQ5gihVTkzmRp5wASVov23iwTABQX6BQYIJRABGAGgBi6AB86_qQKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB5oGqAfz0RuoB5bYG6gHqpuxAqgH_56xAqgH35-xAtgHAMAIAtIIDwiAYRABGAAyAooCOgKAQPIIDWJpZGRlci0yMTc3MziACgSQCwOYCwHICwGADAG4DAHgEsLys7af3cb4kAHYEwuIFAXCFBMI9b27wNi4_QIVWMT9BR2WBQIt0BUB-BYBgBcB&ae=1&num=1&pr=2:2.758337&cid=CAQSKQDUE5ymYBvVAX6TrVykMc8_eDqmD636aJxio0NqP6giphPIDGIEShSvGAEgCg&sig=AOD64_1BK8qLQGozrvbouHVrAw4py0ea_Q&ctype=5&client=ca-pub-2399441271239169&nb=9&adurl=https://www.efavormart.com/products/36-giant-clear-fully-transparent-pvc-helium-or-air-bubble-balloon%3Fvariant%3D8081489854510%26utm_source%3Dgoogle%26gclid%3DEAIaIQobChMI79jVvti4_QIVBTitBh1-xgEOEAEYASACEgLybfD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=ChBquIzP-Y6-7MoXwtOUP_oyHcPfJ-55v5_6kx-AQ0Kzv9KEwEAEg2MyLJWDJhoCAxKPIF6ABmsDW_QPIAQmoAwHIA8sEqgTAAk_Q0q3wSnK9maR1VFzxU3-X7B7AyJPo3Q4dcbN6HXonnwFRHk4FoNogHI1ieGfcv7CD5fGBS9EZL5SK1mwB_5J8lYP3uBErtRFF9ACNwtYE8kaicR1n4o2jmfBV2FhOvT5s5QjFpaBDgUe6lqBdx2CtSda-dDjI4KwEtu3DOTcJHe6jlzknr1aYA-8UbrkFL22alZ1fAqlCV0PXXwz0gyY9XBgPW_WveQ5BE-pdWwI46mrz-Dk9XjwUtuPrjxNejXppLH8hx6n_xBMQzGxtc87N_eXlupLRJ4Sr2-mxvhTSwIkPVhRR-DcoDwF7uvO9yZghzdUKpqPdW-ULkBsO4DV1WtsMLDvTpif7dtpqpcx5Deq3trADx9qqtrMwxm0qge4o54JVMJaXVto0NNNYCeGlxvSJcnyQ5gihVTkzmRp5wASVov23iwTABQX6BQYIJRABGAKgBi6AB86_qQKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB5oGqAfz0RuoB5bYG6gHqpuxAqgH_56xAqgH35-xAtgHAMAIA9IIDwiAYRABGAAyAooCOgKAQPIIDWJpZGRlci0yMTc3MziACgSQCwOYCwHICwGADAG4DAHgEoyrnLD__PW7tQHYEwuIFAXCFBMI9b27wNi4_QIVWMT9BR2WBQIt0BUB-BYBgBcB&ae=1&num=1&pr=2:2.758337&cid=CAQSKQDUE5ymYBvVAX6TrVykMc8_eDqmD636aJxio0NqP6giphPIDGIEShSvGAEgCg&sig=AOD64_05XEmnaApHkNxRDLuroJl4CNgl2Q&ctype=5&client=ca-pub-2399441271239169&nb=9&adurl=https://www.efavormart.com/products/6w-xxx-led-backdrop-uplight-outdoor-waterproof-landscape-spotlight%3Fvariant%3D39771071086638%26utm_source%3Dgoogle%26gclid%3DEAIaIQobChMI79jVvti4_QIVBTitBh1-xgEOEAEYASADEgJ7zPD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CnkkMIzP-Y6-7MoXwtOUP_oyHcPfJ-55v5_6kx-AQ0Kzv9KEwEAEg2MyLJWDJhoCAxKPIF6ABmsDW_QPIAQmoAwHIA8sEqgTAAk_Q0q3wSnK9maR1VFzxU3-X7B7AyJPo3Q4dcbN6HXonnwFRHk4FoNogHI1ieGfcv7CD5fGBS9EZL5SK1mwB_5J8lYP3uBErtRFF9ACNwtYE8kaicR1n4o2jmfBV2FhOvT5s5QjFpaBDgUe6lqBdx2CtSda-dDjI4KwEtu3DOTcJHe6jlzknr1aYA-8UbrkFL22alZ1fAqlCV0PXXwz0gyY9XBgPW_WveQ5BE-pdWwI46mrz-Dk9XjwUtuPrjxNejXppLH8hx6n_xBMQzGxtc87N_eXlupLRJ4Sr2-mxvhTSwIkPVhRR-DcoDwF7uvO9yZghzdUKpqPdW-ULkBsO4DV1WtsMLDvTpif7dtpqpcx5Deq3trADx9qqtrMwxm0qge4o54JVMJaXVto0NNNYCeGlxvSJcnyQ5gihVTkzmRp5wASVov23iwTABQX6BQYIJRABGAOgBi6AB86_qQKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB5oGqAfz0RuoB5bYG6gHqpuxAqgH_56xAqgH35-xAtgHAMAIBNIIDwiAYRABGAAyAooCOgKAQPIIDWJpZGRlci0yMTc3MziACgSQCwOYCwHICwGADAG4DAHgErTUh5iQ4Mfe8gHYEwuIFAXCFBMI9b27wNi4_QIVWMT9BR2WBQIt0BUB-BYBgBcB&ae=1&num=1&pr=2:2.758337&cid=CAQSKQDUE5ymYBvVAX6TrVykMc8_eDqmD636aJxio0NqP6giphPIDGIEShSvGAEgCg&sig=AOD64_1gksqIBIE-Z9MQIOuSVuv8hLJPrQ&ctype=5&client=ca-pub-2399441271239169&nb=9&adurl=https://www.efavormart.com/products/6-pack-13-clear-round-reef-acrylic-plastic-charger-plates-dinner-charger-plates%3Fvariant%3D32411160576046%26utm_source%3Dgoogle%26gclid%3DEAIaIQobChMI79jVvti4_QIVBTitBh1-xgEOEAEYASAEEgK3TfD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Ca93MIzP-Y6-7MoXwtOUP_oyHcPfJ-55v5_6kx-AQ0Kzv9KEwEAEg2MyLJWDJhoCAxKPIF6ABmsDW_QPIAQmoAwHIA8sEqgTAAk_Q0q3wSnK9maR1VFzxU3-X7B7AyJPo3Q4dcbN6HXonnwFRHk4FoNogHI1ieGfcv7CD5fGBS9EZL5SK1mwB_5J8lYP3uBErtRFF9ACNwtYE8kaicR1n4o2jmfBV2FhOvT5s5QjFpaBDgUe6lqBdx2CtSda-dDjI4KwEtu3DOTcJHe6jlzknr1aYA-8UbrkFL22alZ1fAqlCV0PXXwz0gyY9XBgPW_WveQ5BE-pdWwI46mrz-Dk9XjwUtuPrjxNejXppLH8hx6n_xBMQzGxtc87N_eXlupLRJ4Sr2-mxvhTSwIkPVhRR-DcoDwF7uvO9yZghzdUKpqPdW-ULkBsO4DV1WtsMLDvTpif7dtpqpcx5Deq3trADx9qqtrMwxm0qge4o54JVMJaXVto0NNNYCeGlxvSJcnyQ5gihVTkzmRp5wASVov23iwTABQX6BQYIJRABGASgBi6AB86_qQKoB47OG6gHk9gbqAfulrECqAf-nrECqAeko7ECqAemvhuoB5oGqAfz0RuoB5bYG6gHqpuxAqgH_56xAqgH35-xAtgHAMAIBdIIDwiAYRABGAAyAooCOgKAQPIIDWJpZGRlci0yMTc3MziACgSQCwOYCwHICwGADAG4DAHgEpP5rMCj67aNnwHYEwuIFAXCFBMI9b27wNi4_QIVWMT9BR2WBQIt0BUB-BYBgBcB&ae=1&num=1&pr=2:2.758337&cid=CAQSKQDUE5ymYBvVAX6TrVykMc8_eDqmD636aJxio0NqP6giphPIDGIEShSvGAEgCg&sig=AOD64_29aqpZTpMybaGF2Ib8B_x29-5JJQ&ctype=5&client=ca-pub-2399441271239169&nb=9&adurl=https://www.efavormart.com/products/9-shiny-gold-acrylic-300-crystal-beaded-pedestal-bowl-potpourri-vase%3Fvariant%3D31555226501166%26utm_source%3Dgoogle%26gclid%3DEAIaIQobChMI79jVvti4_QIVBTitBh1-xgEOEAEYASAFEgIKsPD_BwE
https://www.nbcnews.com/
https://www.shrm.org/resourcesandtools/hr-topics/talent-acquisition/pages/new-dei-roles-spike-after-racial-justice-protests.aspx
https://www.reveliolabs.com/news/social/cutting-costs-at-the-expense-of-diversity/
https://www.facebook.com/dialog/feed?app_id=458584288257241&link=https%3A%2F%2Fnews.yahoo.com%2Fhamstrung-golden-handcuffs-diversity-roles-194601215.html%3Fsoc_src%3Dsocial-sh%26soc_trk%3Dfb%26tsrc%3Dfb
https://twitter.com/intent/tweet?text=Diversity%20officers%20hired%20in%202020%20are%20losing%20their%20jobs%2C%20and%20the%20ones%20who%20remain%20are%20mostly%20white&url=https%3A%2F%2Fnews.yahoo.com%2Fhamstrung-golden-handcuffs-diversity-roles-194601215.html%3Fsoc_src%3Dsocial-sh%26soc_trk%3Dtw%26tsrc%3Dtwtr&via=YahooNews
mailto:?subject=Diversity%20officers%20hired%20in%202020%20are%20losing%20their%20jobs%2C%20and%20the%20ones%20who%20remain%20are%20mostly%20white&body=https%3A%2F%2Fnews.yahoo.com%2Fhamstrung-golden-handcuffs-diversity-roles-194601215.html%3Fsoc_src%3Dsocial-sh%26soc_trk%3Dma
https://news.yahoo.com/
https://www.yahoo.com/
https://mail.yahoo.com/
https://news.yahoo.com/
https://finance.yahoo.com/
https://sports.yahoo.com/
https://www.yahoo.com/entertainment/
https://www.yahoo.com/lifestyle
https://search.yahoo.com/search/
https://shopping.yahoo.com/
https://www.yahoo.com/plus
https://www.yahoo.com/everything/
https://mobile.yahoo.com/news
https://login.yahoo.com/?.lang=en-US&src=news&.done=https%3A%2F%2Fnews.yahoo.com%2Fhamstrung-golden-handcuffs-diversity-roles-194601215.html%3Fsoc_src%3Dsocial-sh%26soc_trk%3Dma%2520Sent%2520from%2520Mail%2520for%2520Windows%26guccounter%3D1&pspid=&activity=ybar-signin
https://mail.yahoo.com/?pspid=&activity=ybar-mail
https://news.yahoo.com/

HOME

MAIL NEWS FINANCE SPORTS

ENTERTAINMENT LIFE SEARCH

yahoo/news

hed S
) -
.I'. ol ~ .
R N
»

NN Wt
N e
. " N
N N
Q"ﬁ. L.
\‘.‘ a |
N o'
"h.? at

“l always say that it is so easy to make public statements and
commitments because no one will eventually check if you're
committed to the things that you committed to,” she said. “I
can say: ‘1 will be fully vegan by 2025’ because no one will
ever call me in 2025 and ask me if I'm actually fully vegan.
And that’s really what is going on here. In 2020, a lot of
companies made big commitments, big statements around
the DEI roles and goals. And as we are observing a turning of
that tide, | think it’s very timely that we actually look into
companies to see if they have kept up with those big

statements they made.”

DEI professional Nika White, author of the book, “Inclusion
Uncomplicated,” said the studies also reveal “the harsh
reality” of many companies’ commitments to diversity. “This
is very disheartening, especially after so many of us were
hopeful after George Floyd’s murder that organization
leaders would be sensitized and committed to equity and

inclusion.”
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a DEI firm in Chattanooga, Tennessee. “And so, you want to

make sure that it reflects the diversity of our communities
and this country, and it’s clear that we've got work to do on
this”

Together, the studies mean something more to Chris Metzler,
senior vice president, corporate DEIl and environmental,
social and governance strategies at the National Urban
League. The influx of DEI officer hires in 2020, he said, was
disingenuous and the positions have largely been weakened

to the point of being toothless.
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women and in some cases, white men,” he said. “So, it doesn’t
surprise me that Black diversity officers . . . are being moved
out. It’s increasingly becoming a dead-end job. Corporations
are saying one thing and demonstrating something else. It’s
going back to checking the box versus hiring and keeping

qualified workers who can impact change in the company.”

Tai Robinson, a human resources professional in Houston,
said the value of Black DEI officers can be significant, if given
in-house support because they are specifically trained for
the role. “When a white human resources person listens to
African Americans voice their concerns,” she said, “they can
end up sounding like complaints, although they are just

concerns. And that’s a problem.”

Some in the field say two other concerns helped make DEI
positions expendable: a lack of support from higher-ups and
the hiring of workers who have little or no experience in

executing this specialized job.

Tai Robinson (Courtesy Tai Robinson)
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Metzler agreed, adding that without support, the DEI officers
4 are set up to fail.
[ “They have the title; they don’t have the authority. In some

cases, they don't have the budgets, so it’s difficult to

navigate that terrain,” he said.

“There is a value proposition to this work. It's an important
job that requires trained professionals,” Metzler added. “It is
time for organizations to retool the description and to hire
the right people for these positions and not just fill a
position with someone who has no idea where to even

begin.”

Metzler insists the focus should shift from DEI to
environmental, social and governance strategy, which has
three pillars: how a company’s practices impact the
environment; the social consequences of a company’s
performance; and governance over an organization’s

decisions and ramifications of those decisions.

“ESG is the way forward,” he said. “We're still in that old,
affirmative action, equal employment opportunity definition
of diversity, which is part of the reason why we're not moving

in any significant way.”

Still, while bothered by the drop-off of DEI officers, Hinton

said he remains encouraged that the trend can be reversed.

“I'm optimistic because | consult with clients every day,” he
said. “| know first-hand that there are organizations that
truly want to see progress made. But collectively we've got
to make sure that we're encouraging those organizations to
encourage their peers to work with them to advance this

work.”

This article was originally published on NBCNews.com
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