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2018 Court Technology Solutions Award

Nomination Form

Use this Form to nominate a court technology solution for the award.

Name of fully implemented Technology
Solution:

e-Bundling service

Name of NACM Member Nominating the
Technology Solution:

Nour Hineidi Kirk, Deputy Registrar, DIFC Courts

+9714 427 3308

Phone:

Nour.Kirk@difccourts.ae

Email:

Name of Court or Organization using the
Technology Solution:

Dubai International Financial Centre (DIFC) Courts

Priority Area addressed by Technology
Solution: (check one or more)

=

Advance Excellence in Court Management

=

Promote Fair and Accessible Justice

(W]

Develop Leaders for Tomorrow’s Challenge

=

Utilize Technology to Promote Best Practices

=

Enhance Public Perceptions of the Courts

Briefly Describe the Technology Solution you are nominating (feel free to attach URL’s, screenshots, etc. to assist the

judges with evaluating your solution).

DIFC Courts has introduced a new secure cloud-based technology to allow court
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Please explain how this Technology Solution will help advance the NACM National Agenda.

The DIFC Courts joins the UK Supreme Court as one of only five court systems globally to adopt the electronic
bundle (e-bundle) technology. This new innovative e-service will ensure DIFC Courts continues to create legal

certainty for businesses in an era of technological disruption, with a faster and more connected way to access

case information. The days of teams of lawyers bearing lever arch files will now be consigned to history.

Developed by Caselines, a UK-based leader in digital trial solutions, the e-bundle technology serves over
25,000 users globally and saves over 900,000 sheets of paper daily. It has a record of approximately 230,000
cases, with almost 63 million pages of evidence and records.

Quick and convenient access to information has perhaps had the biggest influence on the way businesses run,
especially for lawyers who need immediate secure access to masses of data within the legal sector where
hordes of data need to be readily available. As well as saving approximately 200 trees per month and improving
the productivity of administration staff bundle creation by 300%, some of the practical innovations CaseLines
offers lawyers include video streaming, using a secure YouTube-style interface to show video evidence in court,
along with audio and video conferencing from the digital case file, and automatic hyperlinking of skeleton
arguments and pleadings to evidence, built into the system.

The CaselLines system is a collaborative virtual structure that allows lawyers to build the evidence bundle for a
hearing online, either from scratch, or by importing a draft bundle created in an existing Case Management
System (CMS). At a hearing, the judge, and those parties involved, work from the electronic bundle, with an
inbuilt review interface negating the need for a courtroom operator.

It does not require software to be installed, and has high-level security, to FIPS 199, FIPS 200 and ISO27001
standards.The DIFC Courts’ adoption of the CaseLines e-bundle solution forms part of ongoing efforts to
strengthen the accessibility of case documents. Last year, the Courts developed a mobile-friendly in-house
Case Management System (CMS), connecting various departments and functions within the organisation and
providing them with easy access to information.

This solution could be adopted by NACM members to help increase the efficiency of court systems, whilst also
reducing overall costs for court users.

Send Nominations by April 13 to nacm@ncsc.org

For questions regarding the NACM Court Technology Solutions Awards, please contact Kevin
J. Bowling at kbowling@miottawa.org
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