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driven
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Convert paper
documents to
digital
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Today'’s Learning Objectives

Challenges with Court
Administration

PDF Standard

The Importance of the
Appellate Brief
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Effects of COVID-19

State/Local Governments upgrading
computers

Software upgrades (e.g. Windows, Acrobat,
etc.)

Different versions and no clear upgrade path
Security issues with older software products

Remote support hold times and delays
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Did you know?

* PDFis an open standard since 2008
* Many readers and editors
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PDF/A Requirements Worldwide

® European Publications Office of historical archives
* European Commission (MoReq) - Recommended
* German government (SAGA v4 ) - Recommended
* French government - Recommended

* Dutch government - Mandated

* National Archives of Sweden - Accepted

* Austrian National Library - Recommended

* National Archives of Norway - Recommended

* Organization for the Promotion of Automated Accounting -
Recommended

* Brazilian federal legislature - Mandated
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PDF/A Requirement in the U.S.

W PACE!

TO COURT ELECTRONIC RECORDS

¢ Public ACCeSS to Court Electronic Records (PACER) HOME REGISTER FIND A CASE E-FILE QUICK LINKS HELP CONTACT US

®* Administrative Office of the U.S Court

The Judiciary is planning to change the ical standard for filing in the Case and

Case Filing (CM/ECF) system from PDF to PDF/A. This change will improve the archiving and preservation of case-
related documents. Courts currently accept PDF/A documents. However, a target date for requiring that all new
documents be filed in PDF/A has not been set. Some common questions about the change are answered below. For
questions or comments, contact the PACER Service Center by telephone at (800) 676-8858 or email at

pacer@psc uscourts.gov.

° Federal Judiciary’s Case Management/Electronic Case Files
(CM/ECF) — used by lawyers for e-filing

¥ What is PDF/A?
PDF/A is an International Organization (ISO) di it format. The standard has

been published for almost five years and is available in the current versions of all major word
pr and ing systt It is a subset of the PDF standard which excludes those PDF

[ ] The National Archive and Records Administration (NARA) features that give rise to concerns about the ability to archive documents.

Why is the Federal Judiciary transitioning to PDF/A?

w

PDF/A offers a cost effective and efficient solution that assures that electronic records are preserved

° States with PDF/A legislation (California, Massachusetts, et T o P s e s g s
New York, Nevada)

» What software do | need to view PDF/A?

A PDF viewer such as Adobe (or the PDF viewer you currently use) should already have the ability to
view PDF/A documents. You can test your ability to view PDF/A documents by clicking here. This

® National Library of Congress iecumet o e For A et

«

When will | begin to see PDF/A documents in CM/ECF?

® United States Patent and Trademark Office — must meet GHECE arcodyacceps FOPA doumens,Eohcur it v desline o e
PDF/A like standard before submission

* Can | save PDF/A documents?

v

How does the PDF/A requirement affect Mac users?

w

How can a user create a PDF/A from a scanned document?

* U.S. Gov’t agency converting all docs to make FOIA
. . . .. ® . Newer scanners (generally those manufactured after 2004) allow users to directly create a PDF/A.
requests easier, and available in case of future litigations s i e s e aneren ol St ATn 1o conver s

» Which PDF/A format should filers use: 1a or 1b?
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Paths to PDF Documents

1) Scanned paper
2) Microsoft Office

E
Sua. IPGY TIFF

3) InDesign

TEX1

4) HTML < : ' ’» i;;;;
5) Whiteboards

6) Smartphone camera

7) Etc.
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What To Look For Your Users

Edit Appellate Briefs Quickly

Quick learning curve with familiar Microsoft ribbon and MS Office
plug-in

Advanced Editing Features Enable Better
Readability

Bookmark actions, paragraph and page reflow

—=x Quickly Redact Sensitive Information
= Search and redact, automation products for mass quanities of
documents

Customer Support
Online tutorials, Customer-focused/human tech support, not robots

National Association

for Court Management



What To Look For IT

No Named User licensing, which ties the usage of an app to a user

"

Easy to manage licenses - Manage users, create user groups, add and
remove users.

EnE2
e

11

Control and Automate software upgrades

o
0o
~Jo

Choose between subscription or perpetual license agreements

Works flawlessly with all major virtualization platforms including
Citrix XenApp®

< %

Everything you need in Acrobat at a fraction of the cost
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