National Association for Court Management
Strengthening Court Professionals

®

2018 Court Technology Solutions Award
Nomination Form

Use this Form to nominate a court technology solution for the award.

Name of fully implemented Technology
Solution: Instant Notifications for DV Survivors

Name of NACM Member Nominating the
Technology Solution: Aftab Pureval

513-946-5652 apureval@cms.hamilton-co.org

Phone: Email:
Name of Court or Organization using the
Technology Solution: Hamilton County, Ohio, Clerk of Courts
O Advance Excellence in Court Management
Priority Area addressed by Technology O Promote Fair and Accessible Justice
Solution: (check one or more)
O Develop Leaders for Tomorrow’s Challenge

=

Utilize Technology to Promote Best Practices

=

Enhance Public Perceptions of the Courts

Briefly Describe the Technology Solution you are nominating (feel free to attach URL’s, screenshots, etc. to assist the
judges with evaluating your solution).

Please see attached document.
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Please explain how this Technology Solution will help advance the NACM National Agenda.

This technology solution will help advance the NACM National Agenda, especially by utilizing technology to promote best
practices and enhancing public perception of the courts.

Utilizing the SMS notification technology promotes best practices within the Hamilton County Clerk of Courts' and Sheriff's
office by (1) creating an automated process and (2) protecting the people that come to the courts for help.

(1) By creating an automatic text message notification system, we have not added any time into the work processes of our
employees or the Sheriff's deputies. Instead, time spent on CPOs will be reduced because there will be a much lower
volume of phone calls into the Sheriff's office and Clerk’s office from Petitioners inquiring about the status of their CPO.

(2) Most importantly, implementing this technology has allowed our office to better serve the citizens who come to us for
help. We are now able to give domestic violence survivors an immediate warning of potential danger and the resources to
find safety in one of the most critical times in their lives.

This technology also serves to enhance the public perceptions of the courts through (1) our collaboration with other
departments and organizations and (2) building trust with those we serve.

(1) The Hamilton County Clerk's office has partnered with the Sheriff's office and the local organization Women Helping
Women to make our technology solution possible. The Sheriff's office works with us to notify domestic violence survivors
of CPO service, and Women Helping Women helps us to provide these survivors with support in their time of need.

(2) Our initiative has built trust between the Clerk's office, other departments, and the public; as we have shown that we
are willing to work together in order to support those who need it most.

Our SMS notification technology is an efficient, collaborative solution that has built public trust in the courts. Now that we
have implemented our technology solution for domestic violence civil protection orders, we will also be able to utilize the
technology for various other functions in our offices. The future benefits of this solution will include cost savings and
greater efficiency, as we will be able to implement the technology for text natifications in place of sending out physical
mail, and for a fraction of the cost*. (*The cost of sending out one text message notification is less than one cent, while the
cost of sending out one postcard is 45 cents.)

Send Nominations by April 13 to nacm@ncsc.org

For questions regarding the NACM Court Technology Solutions Awards, please contact Kevin
J. Bowling at kbowling@miottawa.org
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