National Association for Court Management
Strengthening Court Professionals

®

2018 Court Technology Solutions Award
Nomination Form

Use this Form to nominate a court technology solution for the award.

Name of fully implemented Technology
Solution: Justice Partner Portal

Name of NACM Member Nominating the
Technology Solution: Tricia Penrose

phone. 213-633-0684 emaii. 1 PENrose@LACourt.org
Name of Court or Organization using the
Technology Solution: Los Angeles Superior Court

O Advance Excellence in Court Management
Priority Area addressed by Technology O Promote Fair and Accessible Justice
Solution: (check one or more)

O Develop Leaders for Tomorrow’s Challenge

=

Utilize Technology to Promote Best Practices

(W]

Enhance Public Perceptions of the Courts

Briefly Describe the Technology Solution you are nominating (feel free to attach URL’s, screenshots, etc. to assist the
judges with evaluating your solution).

The LA County Justice Partner Portal enables secure sharing of specific (fine grained)
case data and documents with Justice Partners based on who they are and their

role/relationship with the Partner agency and/or case (claim).

The system is used 15-20,000 times per day providing juvenile dependency case
information to as many as nine County justice partners.

Follow this link for a detailed overview of the project.

https://1drv.ms/w/s!Al_abgZf1Ki7ifNaWLNEL7M9nhTP-zA
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Please explain how this Technology Solution will help advance the NACM National Agenda.

Fine-grained, claims-based access to case information is a foundational requirement to a
true digital court. We can no longer define access to information at the lowest common
denominator. Access must be tied to need in advancing and administering justice. JPP
provides the framework and solution to enable individuals to see the appropriate amount of
information through a common platform.

User administration is delegated to the justice partner and leverages their existing
information technology security systems such that upon termination at the organization, JPP
access is also terminated.

Claims administration is defined by the Court (what user can see what data and what
documents). Different groupings define different access. The groupings are shared with and
implemented by the justice partners.

Audit logging allows the Court and individual justice partners to see who has accessed what
case information to promote/reinforce accountability.

Finally, the overall system is designed and developed consistent with the NCSC
Component Framework Model.

Send Nominations by April 13 to nacm@ncsc.org

For questions regarding the NACM Court Technology Solutions Awards, please contact Kevin
J. Bowling at kbowling@miottawa.org
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