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Public Rela+ons 

 
 

 
 
 
 
This tool helps court leaders evaluate current prac2ces and the importance of this topic.  For each statement, rate the level of 
importance or prac2ce in your court or work unit. 
 

1. The court has a comprehensive media and public informa2on plan that u2lizes print, broadcast, social media, and public 
speaking engagements. 

1 3 5 
Low Somewhat High 

 
2. Court personnel receive regular training on their responsibili2es and limita2ons when providing informa2on to the 

public. 
1 3 5 

Low Somewhat High 
 

3. Court leadership ac2vely engages with the community on key issues such as meaningful access, pretrial release op2ons, 
and services for unrepresented li2gants. 

1 3 5 
Low Somewhat High 

 
4. The court has established strong working rela2onships with local media to ensure accurate and ongoing coverage of 

court opera2ons and ini2a2ves. 
1 3 5 

Low Somewhat High 
 

5. There are clear communica2on protocols in place to ensure the court speaks with one voice during both rou2ne and 
crisis situa2ons. 

1 3 5 
Low Somewhat High 

 
6. The court regularly seeks input from community groups and stakeholders to understand and address public percep2ons 

of the court system. 
1 3 5 

Low Somewhat High 
 

7. Mul2ple channels (e.g., websites, kiosks, social media, public forums) are used to disseminate informa2on about the 
court’s services and role in the jus2ce system. 

1 3 5 
Low Somewhat High 

 
8. The court maintains strong rela2onships with the organized bar, law schools, and other legal organiza2ons to enhance 

collabora2on and public educa2on efforts and ac2vely promotes public understanding of the judiciary’s role in 
preserving the rule of law and protec2ng individual rights. 

1 3 5 
Low Somewhat High 

 
Scoring: Tally the score for all statements. Total: __.  Use the following legend to iden8fy ac8ons. 
Score of 33-40: Your court has a strong public rela8ons strategy. Con8nue refining outreach efforts and expanding public educa8on ini8a8ves. 
Score of 17-32: Your court has a func8onal public rela8ons approach but may need to improve media engagement, community outreach, or public educa8on efforts. 
Score of 0-16: Consider a comprehensive review of public rela8ons strategies, focusing on media rela8ons, public educa8on, and community engagement to enhance transparency and trust. 
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