National Association
for Court Management

February 9-11, 2025 ~ Atlantic City, NJ
“Measuring and Taking Action on Public Trust and Confidence”

*Indicates live streamed & recorded session

Sunday, February 9

Registration & Conference Information 2:00 PM 7:00 PM
Host Orientation 4:00 PM 4:30 PM
ECP & First Time Attendee Meet & Greet 4:30 PM 5:00 PM
Welcome Reception 5:00 PM 6:30 PM

Monday, February 10

Conference Registration & Information 8:00 AM 5:00 PM
Coffee Service 8:00 AM 9:00 AM
Conference Welcome & Announcements 8:30 AM 9:00 AM

Opening Plenary: Why What We Do Matters *
9:00 AM 10:15 AM
Networking Break 10:15 AM 10:30 AM
Breakout Sessions 10:30 AM  11:45 AM
Plenary Follow-Up: Why What We Do Matters Part Il *
Sponsored Session — Tyler Technologies *

Cybersecurity and Public Trust and Confidence

Exhibit Show 11:45 AM 3:30 PM
Lunch in Exhibit Hall 12:00 PM 1:45 PM
Breakout Sessions 2:00 PM 3:15 PM

CORE® Session Ethics: Can Our Courts Build the Public’s Trust and
Confidence? *



Developing Proactive and Responsive Public Data Strategies *
Court User Feedback: Who Needs It?
Snack Break in Exhibit Hall 3:15 PM 3:30 PM
Breakout Sessions 3:30 PM 4:45 PM
Procedural Justice Through Proactive Customer Service *
Balancing Expectations with Improved Realities
Customer Service in the Courts

Poolside Soiree 7:00 PM 10:00 PM

Tuesday, February 11

Conference Registration & Information 8:00 AM 2:00 PM
Coffee Service 8:00 AM 9:00 AM
Coffee Conversation/Fireside Chat 8:00 AM 8:45 AM
Breakout Sessions 9:00 AM 10:15 AM

CORE® Session: Building Trust: Enhancing Public Confidence in the Judiciary *
State of the State Courts: Examining (Nearly) 50 Years of Public Opinion *
Integrating Al and Chatbots to Promote Access to Justice: Meet SANDI
Networking Break 10:15 AM 10:30 AM
Breakout Sessions 10:30 AM  11:45 AM
You've Asked For It. You've Got It! DATA! *
Effective Tools for Staff Engagement and Dialogue around DEI*
Do | Really Know Why?
Group Luncheon 12:00 PM 1:30 PM
Breakout Session 1:30 PM 2:45 PM
Leadership Strategies to Build Trust, Credibility, and Collaboration *
Emotional Intelligence for Court Professionals *
Proven Strategies for Managing High-Conflict Family Cases
Networking Break 2:45 PM 3:00 PM
Closing Plenary: Beyond Civics Education *

3:00 PM 4:00 PM



