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Hello!

▰ CAROL BELL | Programs & Services Manager

▰ NHI TRAN | Strategic Advisor 

▰ GARY IRELAND | Public Disclosure & Communications Advisor
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1. 
VISION
➢ Increase Accessibility of Court Services for All 
➢ Improve Community Engagement
➢ Mobilize the Community Resource Center
➢ Holistically Address the Needs of Individuals 



BENEFITS

➢ Better understanding of community needs

➢ Saves taxpayers money through jail cost savings

➢ Increased access to social service support

➢ Expansion of access to SMC services
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2. 
PARTNERSHIPS
In The Community Outreach Event 



PARTNERSHIPS

➢ Cross Jurisdictions

➢ State Agencies

➢ City/County Departments 

➢ Social Service Agencies
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SERVICE PROVIDERS
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EXPANSION BY DEMAND
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• Yesler Community Center (November 2017): 20 participants, SMC staff and defense attorneys

• Rainier Beach Community Center (April 2018): 30 participants, SMC staff, defense attorneys, 

CRC representatives

• Lake City Community Center (August 2018): 45 participants, SMC staff, added relicensing and 

ticketing staff, defense attorneys, CRC representatives

• Delridge Community Center (November 2018): 300 participants, SMC staff, added relicensing and 

ticketing staff, defense attorneys, CRC representatives, King County Up, social service providers

• Garfield Community Center (May 2019): 250 participants, SMC staff, added relicensing and 

ticketing staff, defense attorneys, CRC representatives, King County Up, social service providers

• Rainier Community Center (October 2019): 400 participants, SMC staff, added relicensing and 

ticketing staff, defense attorneys, CRC representatives, King County Up, almost 20 social service 

providers.



3. 
PLANNING, DATA, & 
EVALUATION
In The Community Outreach Event 
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WARRANT RESOLUTION, 

RESOLVING UNPAID TICKETS, 

RELICENSING, AND SUPPORTIVE 

SERVICES FROM OUR 

COMMUNITY RESOURCE 

CENTER OUTSIDE THE 

COURTHOUSE.
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SMC COMMUNITY                          
OUTREACH EVENT 

SERVICES PROVIDERS SERVICES PROVIDERS 

1.  Basic Needs & Resources Community 

Resource Center 

#1 

25.  
Legal Representation and 

Advice on Criminal Law Lavender Rights 

Project 
(9 AM to 12 PM only) 

#15 

2.  Free Hygiene Kit 26.  Vacating Records  

3.  Public Defender Screening 
Seattle Municipal 

Court #2 
27.  

Resources for Queer and Trans 

Individuals 

4.  
Warrant Quash and Recall & 

Setting a Future Court Date 

Seattle Municipal 

Court #3 
28.  Mental Health 

Consejo Counseling 
(1:30 – 4:30 PM only)  

#15 

 

Valley Cit ies #17 

 

Pioneer Human 

Services #18 

5.  Driver License Relicensing 
Seattle Municipal 

Court #4-6 

29.  Substance Use 

6.  Resolving an Unpaid Ticket 30.  
Domestic Violence and Sexual 

Assault Consejo Counseling 
(1:30 – 4:30 PM only)  

#15 7.  
Child Support Debt, Questions 

and Other Services 
WA DSHS 

Division of Child 

Support #7 

31.  Youth Intervention 

8.  DCS License Suspension 32.  Legal Advocacy 
Benefits Law Center 

#16 9.  
DSHS Food/ Medical/ Cash 

Benefits  
WA Department 

of Social and 

Health Services 

(DSHS) 

#8 

33.  Social Security Benefits 

10.  ID Card Voucher/ Replacement 34.  Job-Readiness Program 
Pioneer Human 

Services #18 

11.  Working Connections Childcare 35.  Library Card Services 

The Seatt le Public 

Library 

#19 

12.  Free Smartphone and Minutes 
MPS Lifeline LLC 

#9 
36.  

Employment, Computer & Skill 

Development Classes 

13.  Hopelink Mobility Management 

Hopelink #10 

37.  Business, Finance & Planning 

14.  Transportation & Bus Tickets 38.  
Family History & Genealogy 

Records 

15.  ORCA Lift Reduced Fare  

King County 

Public Health 

#11 

39.  Employment and Career Bridge Urban League #20 

16.  Medicaid  40.  Adult Basic Education  
Seatt le Goodwill 

#21 17.  
LIHEAP/ Winter Heating 

Assistance   
41.  Cashiering & Writing Classes 

18.  Basic Food 42.  Veteran Services 

 El Centro  

de la Raza  

#22 

19.  
Seattle City Light Discount 

Program 
43.  Census Outreach 

20.  Fare Violation Resolutions 

KC Metro Fare 

Violation 

Program #12 

44.  System Navigators for Families   

21.  Vacating Criminal Convictions 
King County Bar 

Association #13 
45.  Early Learning Education  Intercultural 

Children and Family 

Services 

#23 

22.  
Vacating Felony or 

Misdemeanor Convictions 
King County 

Department of 

Public Defense 

#14 

46.  Parent-Child Home Program 

23.  Outstanding LFOs 47.  Parenting Resources 

24.  Record Expunged or Sealed 48.   Other (please specify):  
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MISCELLANEOUS  

▰ NAME TAGS 

▰ WAIT LIST

▰ AGENCY SIGNS 

▰ TABLECLOTHS 

▰ CHILDREN’S CORNER 

▰ WATER & LUNCH FOR STAFF & PROVIDERS

▰ ... AND MUCH MORE. 
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4. 
OUTREACH & MARKETING 
STRATEGIES 
In The Community Outreach Event 



Leverage 
Partnerships
Existing social service 
partners.   

Social service networks.

Service providers 
working in the 
neighborhood.

OUTREACH STRATEGIES

Direct Outreach
Post flyers in community 
center and inform staff.

Walk the neighborhood 
a few days before event 
to post and handout 
flyers.
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Build Trust
Leverage community 
voices to help spread 
the word and dispel 
rumors.



Social Media
Create a Facebook 
event.

Leverage City partners 
with large followings to 
help spread the word 
(Mayor’s Office, City 
Councilmembers, 
Departments)

TARGETED MEDIA

Traditional 
Media/PSAs
PSAs on radio and tv.

Onsite media interviews 
early in the day to 
promote on morning 
and lunch broadcasts.
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Press Release
Broad media list including 
tv, radio, print, blogs, 
ethnic media
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MARKETING EVOLUTION
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Translations
Using neighborhood 
data, translate flyers 
into top 5-7 
languages



DAY OF MARKETING
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Post 
signage in & 
around the 
community 

center



REFERRAL SOURCE
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POST EVENT
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4. 
2020 & BEYOND
In The Community Outreach Event 



LONG RANGE GOALS

Community Based Court Services Model
▰ Focus group community engagement
▰ Magistrates, probation access, general court services in 

community
▰ Expand resolution options and potential elimination of 

fines and fees, collection fees
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POST COVID-19 
REFLECTIONS
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Consider Virtual 
Outreach

Use online platforms like 
Zoom that have 
breakout rooms to allow 
for confidential 
consultation with court 
staff and service 
providers.

Challenges

Technology access may be limited for 
audience who attended previous events

Library and other community resources are 
closed due to COVID-19

Difficult to accommodate interpretation 
assistance 



4. 
QUESTIONS & ANSWERS
In The Community Outreach Event 



THANK YOU!
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Any questions?

You can contact us at:

▰ Carol.Bell@seattle.gov

▰ Nhi.Tran@seattle.gov

▰ Gary.Ireland@seattle.gov

seattle.gov/courts 
@seamunicourt 

mailto:Carol.Bell@seattle.gov
mailto:Nhi.Tran@seattle.gov
mailto:Gary.Ireland@seattle.gov

