Court Leader’s Advantage Video Podcast Questions
Time Marker Sheet
January 16, 2024, Episode

	  2 minutes
17 seconds
	There are several functions that many courts currently perform.  In just a few words describe 1) Is AI used in the function? And if so, how? 2) Is an AI-boosted function worth investing time and money to develop, particularly for suburban and rural courts?
Pretrial Risk Assessment Algorithms


	 3 minutes
35 seconds

	Automated Court Document Filing and Classification Systems


	5 minutes
41 seconds
	Is it worth the time and resources it will take for Suburban and Rural Courts to Develop AI? 


	8 minutes
19 seconds
	Automated Chatbots for Customer Service Centers



	11 minutes
29 seconds
	Criminal Sentencing Algorithms



	13 minutes
42 seconds
	Automated Voice-to-Text



	14 minutes
55 seconds

	Tell us about the upcoming NACM AI Guide.  When should we see it? How is it organized?   How will it be updated?


	18 minutes
15 seconds

	Some aspects of AI are here now, and courts have to decide how they want to deal with them.  For example, one criticism of AI is that it occasionally makes up information to fill in gaps.   These are called “hallucinations”.  AI has been known to create completely fake legal citations. If an attorney submits a pleading with such hallucinations, he or she would likely be sanctioned.   How can a court guard against “hallucinations” if they are filed in court documents by self-represented litigants particularly if they are filed in good faith?


	26 minutes
15 seconds

	Although not ready to replace interpreters in the courtroom, Automated Language Translators are improving to the point that one state court administrator told me that she would permit customer service clerks to use them instead of Language Line at the counter.  Should courts permit counter-clerks to use language translators on their own Smartphones instead of Language Line?


	30 minutes
26 seconds

	A potential that AI offers is the extraction of data from court documents, possibly even personal data.  Should courts impose safeguards against third-party data extraction?  Can they make those safeguards stick?


	32 minutes
27 seconds

	What is your advice for folks tuning in to today’s episode who might be looking at the advent of artificial intelligence in the courts?
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