Court Leader’s Advantage Video Podcast
Question Time Marker Sheet
June 18th, 2024, Episode

	  2 minutes
30 seconds
	John, you and Alan analyzed filings in 5 states, but you also had a number of findings that had more universal implications.  Can you put you book in context?


	 6 minutes
4 seconds

	Your book states that, although there have been ups and downs, this decline has been trending for years, maybe decades.  You also state and I quote “Our experience suggests that most judges, court administrators, and lawyers have little or no notion of the phenomena we observed.”  How could we all have missed this critically significant issue for so long?


	13 minutes
13 seconds
	The gap between rich and poor continues to grow in this country.  A Legal Services Corporation survey that found that 74% of low-income households had at least one civil legal problem and that 92% reported that they received inadequate or no legal help.  Blue-collar people with demanding work schedules and modest incomes have not the time, the money, nor the emotional energy to hire expensive attorneys and to repeatedly appear in court. Have we priced the working class out of our courts?


	17 minutes
27 seconds
	Courts are an adversarial system, therefore businesses (often being one side of the equation) are naturally looking for an advantage.  In years past they have used compulsory arbitration built into contracts, schemes of foreclosing on homes without filing a case, and selling debt to collections firms all as ways of staying out of court.  For years we assumed that there really was no reasonable alternative to courts for dispute resolution. Are litigants increasingly able to avoid court in ways we did not envision?


	21 minutes
57 seconds
	By definition, some litigants are regular court customers.  Debt collection firms and property management companies serving as representatives for landlords can routinely appear in court often against self-represented defendants.  Does this routine relationship between the court and these types of entities create a power imbalance, particularly regarding self-represented defendants? Might this contribute to the decrease in the public’s trust and confidence?


	25 minutes
6 seconds
	The book states that quote “methodologies that use raw filings to estimate the number of judges or staff or the amount of funding needed by a court are, at best trailing indicators, and inherently flawed.” Arguing for more resources is usually the main reason why we collect that data at all.  The book recommends a series of changes in the collection of more detailed statistical data.  Many of these recommendations would have little or no effect on a court’s resource allocation for future years.  Are courts actually ready to do the work to find out what is happening with civil filings if it may not help them or could even hurt them?


	30 minutes
45 seconds
	What advice do you have for court professionals tuning in today and facing the future specter of declining civil filings?
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put 


you book in context?


 


 


 


6


 


minutes


 


4


 


seconds


 


 


Y


our book states that, although there have been ups and downs, 


this decline has been trending for years, maybe decades.  You also 


state and I quote “Our experience suggests that most judges, court 


administrators, and lawyers have little or no notion of the 


phenomena we observed.”  How could we all have missed this 


critically significant issue for so long?


 


 


1


3


 


minutes


 


1


3


 


seconds


 


T


he gap between rich and poor continues to grow in this country.  


A


 


Legal Services Corporation survey that found that 74% of low


-


income households had at least one civil legal problem and that 


92% reported that they received inadequate or no legal help.  Blue


-


collar people with demanding work schedules and modest incomes 


have not the time, the money, nor the emotional energy to hire 


expensive attorneys and to repeatedly appear in court. Have we 


priced the working class out of our courts?


 


 


1


7


 


minutes


 


27


 


seconds


 


Courts are an adversarial system, therefore businesses 


(often being 


one side of the equation) are naturally looking for an advantage.  In 


years past they have used compulsory arbitration built into 


contracts, schemes of foreclosing on homes without filing a case, 


and selling debt to collections firms all as wa


ys of staying out of 


court.  For years we assumed that there really was no reasonable 


alternative to courts for dispute resolution. Are litigants increasingly 


able to avoid court in ways we did not envision?


 


 


21


 


minutes


 


57 


seconds
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